
f«"<<r~UI 

~(olt>f .. l ... ~~c..;.,,..., .... *'>Ql& 
~lUI 

<010> Study Area Code 332389 

<015> Study Area Name OREGON TEL C:>RP 

<020> Program Year 2 015 

<030> Contact Name: Person USAC should contact 
De l i nda. Kl u.ser with questions about this data 

<035> Contact Telephone Number: 5 41932 4411 ext. 

Number ot the person identitied In data line <030> 

<039> Contact Email Address: 
Email of the person identified in data line <030> dklus~r~ortelcv. n~t 

54.3.13 S4.422 
Completion Compfeti!lll 

ANNUAJ. REPORT1NG FOR AU. CARRIERS R~lred Requinld 

<100> Service Quality Improvement Reporting (compl~te attached worhht'~t) 

<200> Outage Reporting (voice,.) ___ .., 

<210> I ~--check box if no outagos to report 

(compleu attached worksh~et) 

:~~ 0~:~,'::·:::: ::::·'T' I 0 I 

I L--1 ---~'~t ~~ 
(a ttach descr /ptNe document) 

<330> 

<320> Unfulfilled Service Requests (bro.~ad:::b:::a::.n:.::d::l __ :::l =0=====±-----------, 

Detail on Attempts (broadband) I I I 
- (ottach ci<5<TiptNe docv~nt) 

Number of Com pia lnts per 1,00~0-c-u-:st_o_m_e~r-s '"(v-o~ic-:e:-;1-----------------' <400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

<510> 

I o. o 
Mobile 

Fixed 

Number of Complaints per 1,000 customers (broadband) 

~:eb~le 1::: I 
Service Quality Standards & Consumer Protection Rules Compliance (cMct to indicate certification) 

(ottochM desaiptfve document) 

<600> Functionalitv in Emerl!encv Situat ions (check t o indicate c~rtificDt#on) 

532389or610 . pdf 

(ottochtd des a iptive dtXumrnt) 

<610> 

<700> Company Price Offenngs (voice) (ccmpleteattach•d warksl!eer) 

<710> Com pany Price Offerings (broadband) (comp/<tt ottoched worksh••t} 

<800> Operating Companies and Affiliates (compl<ttottochedworkshm} 

<900> Tribal land Offerings (Y /N)? 0 @ (if yes, complete ottochedworksheet) 

<1000> Voice Services Rate Comparability (checktolndicotecertl/lcatlon) 

<1010> ... l __________ '='_.....,,...... ___________ _.l'-·"'"'~-····· 
<1100> Terrestrial Backhaul (Y / N)? {!) 0 (if no~ chedr to indicot.certif/<otion} 

<1110> 

<1200> Terms and Condition for lifeline Customers 

(compl~t~ ottacht>d wothhcct) 

{compkt~ ottached llo!Oiishrd} 

<2000> 

<2005> 

<3000> 

<3005> 

Price Cap carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
{chrd to indicote certljkotkm} 

(wmplet~ ortochl!'d wortrshtet} 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

(check to fndico te ceftljk otlon) 

(compkte attached worh Met) 
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11001 .s...vice Q<Je~ty lmp<_,ont Reportloc 
Data (.oll~or. Form 

<010> Stu<ly Aloa Code 

<015> Study AIN No:me 

<020> Pro1ra m Ve.;:,r 

<030> Conto<:l: Name- Pe~IJt'l U.)AC st.uuld oont.u.t regordln_e_ tt.is d~ta 

<OJS:>- Contact Tf\I~Ph<l'll! NumL•r-Numb~r of pcr11un rd~nrifif\C"' in data liha <030., 

<039;. CM~t'l<:l email Addreu • EmJII .4ddress of person ldtfl~lflctJ in d1ta Iilii! -<0$0~ 

<110> Has_VO\I' <omPi'"Y reaiwrl its Ll C tC't'tifialtian from the fCC.~ 
It your anS\'I'er t o lin~ <1.10> is yes, do you ha"'t on c,.il.ting §54.102(-l) "'5 

:::.:v:to. 

Gf:F""...:.U :'fA. •: ....... 

4:~1 :; 

(<). j r..M 1\lolfott 

,n~;:.u\1 "'' . 

•il :~:.'(~.t~~ )l't:o .. ,, ... ,., 

fv6/_110) 0 0 
<111> Y'!!l' p:;t,~" fil<:d wllh tht ~CC? j_yt:t J no) 00 

f.CC .:orm 48t, 

OM&<""trol No 3060·09.86/0N B CentrO! No 3Q(,fM11t9 
July2013 

<.112> 

If your answ(lrto Ur.c <111> is yes, th~n you 0r11 required ro file JOr~JtNSS 

ntl'lOrt on line < Lll,. cfl!linti!t~ng the ~tatus or VO'*r c:omp.Jny's existinc § 

) 4 .202(3) "5 yP..Ar C>Nn· (,lf'l me with the s:cc .. . u it utb:tes.toyour prOJit'bk)n of 
vak.t cet Cflh any se M c.e. 

AltiiCh Fiw-v ~ar s~rvioc Qui-lity lmprow~ m~n l Pll11't or. in su bS.P.C)U~n\ yt:uMI. 
vour annual pro~resS> 1Cport filed pur.o;.uant to 47 C.F.R. § 5431:~(nH1J. I( vour tom11~nv is~ 

CF.TC wl\1(11 only recP.ives fvo2cn Sul)port .. vour proeress t~11urt is only 

r~qulred ta aC"'dr~si vuict~ telephor.y li-P.rvlte. 
[ - - - ----' 

l'lltl:.<-<hcdc~ boxti twlow to rontrm that tl~ .wtachcd do«.meau(c), ortlflc 
112. tont.tii'IS o l)fo.:re:ss re:pon on it& ftvc· 'fe,.r s•Nice quflliW lmt>tuw•m•nt 
plnn f)ursuant to§ 54.?0?(n). The information ~htill bt submitted at tht wire 

u ntef levP:I or <en~liS block as appropriat('. 

<1L3'> M ap~ d<'!UI11ne f;)rognus towitrds m.eclint; ptan tJ~ 

<1l4..., A,e-port how moth \river~ St.Y'Iite (USf l suppor1 'AQS ft.'Ceived 

<ll5~ ttow (U5f)w~ U'Sol.>d toinptOYe ~~quility 

<116;. How (USF)was used to lmpro'l'e sel'\'ite co-veriRt' 

<117> HD\11 (US F) \'/JS U~d t o improve Sef\'I(C c;,pacity 

<118> Provide .lll (1-XOI\m;)tion of network improvcll"ltnt tafget:s nor met 
in til~ prior cale.ndlir Vfar. 

Ham e cl N. ti)(htd Oocu men1 
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(7001 F:lce ~ mcltldJnB Voke lbuo DiiU 

o.t& ~:leaiotl rt)l'ln 

<010> Study Area Code 

<015> Study Area Name 

5 32389 

OREGON TEL CORP 

<020> Program Year 2015 

<030> Contact Name- Person USAC should contact regarding this data DeEnda Kluser 

<035> Contact Telephone Number- Number of person identified in data line <030> 5 41 932H ll ext -

<039> Contact Email Address - Email Address of person identified in data line <030> dklco~r@onelco .net 

<701> Residential l ocal Service Charge Effecti ve Date 

<702> Single State-wide Residential local Service Charge 

<703> «>1> ---- <:a2:> --- <<l> ---

l l /l /2014 I 
<b1> ~- .... - <t>z· 

-~-

Resid~ntial Local 
<b3> ... ~ .... -

State Exchange (ILECI SAC (CETC] Rate Type Service Rate State Subscriber Line Cha!l_e 

~DO~ ,..,,...h<')rl \A/1'\I"kchoot 

I _ I _ _ - - - -

<h~-... ... "':" .... 

Page4 

fCC form (,II i 

OM8 Control No. :JC...i(}.09il5/0M8Controll'l'l 306() 0&19 

July 2013 

<1>5:> - <(? ---
Mandatory Ext .. nded Area 

State Universal Service Fee Service Charge Total per line Rates and Fee1 

Page 4 
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(960} Trilla! Land$ Reportlnc 
Data Collection Form 

<010> Study Area Code 532389 

<015> Study Area Name OREGON TEL coRP 

<020> Program Year 201s 

<030> Contact Name- Person USAC should contact regarding this data De lin da Kl user 

<035> Contact Telephone Number- Number of person identified in data line <030> 5419 3244 11 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> rlk l.,ser~nrtelco . not 

<910> Tribal Land(s) on which ETC Serves 

Page 7 

FCC Form 481 
0M B Control No 3r.w-o986/011.!& COntrol Nr~ ~O--<>Sl9 

July 2013 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 92.0, 

demonstrates coordination with the Tribal government pursuant to 

§ S4.313(al(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

community anchor institutions. 

<922> Feasibility and sustainability planning; 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 

(Yes, No, 

NA) 

~~ 
~u 

Name of Attached Document 

Page 7 



111011) No Terratrl.ll Backh.wt 1\eporti"'l 
Data Collection f orm 

<010> Study ..... Cod• 
<01S> Study Area Name 

..:020~ Progr~m Yc~r 

<030> Cont~ct 1\13me PQrson USAC shollld c:ont~ct NJ:ardi(!e lhis c!at<~ 
<035> Ccrttxt Telephone N~er 4 Nu~of person ichmtified in dab l'r.t <030> 
<039> Contact Email Addre)'l;s • Email Addrt-s.s of pe-rson ide:ntlfiad in dat.J lino <030> 

Pk:<~ lie check this bOll to confirm no terrestriaJ lnu;khaul 0 
<11 20> optic.m.li f'~i.st witl~r1 the $\lpportll!d a r~a pursu.ant to § S4.313(G) 

Ploasw C".heck this box to tonfit"m th• " ' POrting carrier offers D 
30 

bro>JdbO••d service at at l~ast t Mbps duwnstre.Jm wnd 256 kbps 
<11 > 

upslrtN'I'I withn lhl:! supponcd ctre.3 Qursuarll to§ S4.313(G) 

$,\Hi!' 

no.••jVt· -re:. ·:·~'' • 
.::1.11_n 

~ .. t ~!>(I:J. l-O:f·~· 

~:·,1)~ ... 1_ ~t . 

,t.l•:t~~ ,.; .,:te-e;..:,,. 

Fl"<: R:>-m 481 
OM8 CorrtrQl Na. 3~09!'~/0MB Cunttol No. 30(.0-0819 
I ~ •· I l~B 

r•~• s 

Page8 



{1200) Te<mo and Corlditi0<1 for Ufelin• C"sto"""' 
llhoUn. 
v.ta Collutlon 'orm 

<010> Study Ar~i) Codfe 

<01 5> Study Area Name 

<02<1> Program Year 

<030> Cnntact NilmP - Pcrs.on USAC shuuld contact 'f!:~rding this di)ta 

su::l!'l 

;)-.!<:Cit: • .s .. ~()~;"' 

'l.:.U. 

:otH:\Oo\_ ~· _!_ x•.r. 

FC( form 431 
01\18 Control No. l<MiG-O~M/OM8 Cnrmul 1'1<>. ~060·081~ 
l•ly 2oli3 

••&• ~ 

<03~> Cont~c:;t Ttlcl)hone N~tnber- N\l~b~r of l)ei'$'!)M idf!l"'titicd In data lil'lw <030"~ ,.,tu~:: .;..;.·• ,. ~~:• •. 

<039) Co.1t~ct Email Addrc-.»- Email Addre!l.o; ot p<!!non idenlified In dai:O line <030> r, 1 .. 4~:<~..:. 1 .... 1 ,~~- r.<!t 

<1110> ·r ~rms &. Condit i-on, o f Voice TP.rephony Lifelho Plans 
- l I ., .. "··· ... 

N<ll)l~' of AttaCh('I.J I]OCumP.Ilt 

<121():> I ink to P\.lblic. W~~)t· HTTP r.t"tfJ•J /t..,.,; .pr ... ..... , to.?:-. .10..4/~~:r:;.-"iq . .r. . ;:.~-...: 

"Plea~(' (h~ck thesf" box"s below to confim"'thJ l the att.,(.ht'd doc.urn-ent(s).. on Un-c 1210, 

or the ~e istecl, 011 i ne 1170, <onuins t~ tKp.Ji-ed i:'iOtfr\31tion l)l.lrw~ntto 

§ 54.4t2rill)(ll annu!ll reporting rot ETCs rec~tViu& low-in cot~•• suppnrt.. urrier~ l)lllsl 
annually H:pon: 

<1221> lnlonnatiOn ~ lhc t.nns ltnd eoncition• of anvv<>l« 
ti:'Jephonv service pl ~tnJ offered ta L it~linc sub." ribcno, 

<U21> OetJiis. on thP. numbl.tr of rrinutct.J provided u p.yt of the plan. 

<1223> 1\ddition,.l charg{:S for toll calls, <:~nd rates for e11ch such pl11n. 

18 

1m 

~ 

Page 9 



Pn.a4!' 10 

1'('((-at~rrAal '(~6\)lj PriQt c., camw Al:'dtl:ional Ooet! ... i!MI;ItiGQ 

Oltl Colleaion f<M"tt 

'I« '•Jktum t:N'I'~ :)fi.((OthJ wU'" Pm1 Cot~n. 

OM& ConttO: NG ~/OMB (oJnttd t10. ~~1.£1 

~ty:ttln 

«>10> S.NJrfyAr.aCOde _,,_,,, 

~,. $!tJdyA~I Name .. , .• ..,t;r: n:. ;,~--~--c·-----
"'020.:. l'rograMVWIII ,, "-- --- -·------·--- --- -·· 
.:Q30> Conrnct ~~rn- Pe·~r UMC d1~11ld w•·t:~ct r.!lrdtll~ :Md:~~., 1: .. 1 tr.p :<-~ 

<(),1.110;. COfUcl lrlr-~Hl.ln·f • Nl.ln'.~f Of~flollfllriNtif!ledll IUU tlr111!~~ l~'l!t..'".HII ~:ct . 

.:Ol !b (.arQrt.U!\IIIAddr-~ H-4 .. Md.~~pri'1()ft~iedind."J(~ .. ~ t.lr.l'-"'~~·· -·· .... _._~ 

. -- · 
CHECk the bo"u bcl.w to note comp,ianc:e as a rteipieM of lll<remenbl C~;~nne(t llmtl'k.:l '"•M I suppOtt, fto"n Hlth C&t auppol"t, tll&fl Cost support to offset-.:~~ dtarte reducttonlll, o~~nd Connect AmHicll Pllase II 

swwott • w t f~ I'" 41 (fA; SUll(b}.(cL(dl.(f') tht r"'fotrllll~1ion repo~ on tills form •nd In the dO<umtnti llft:ldt<ed Mlow tf t CDiute. 

lnc:rcm~r~\11 Conl'!ed Amcrin Phase I re.,ortir~t 
<lC·IO> 1111.1 Vr.:.r (cr:f!catiOII 14? CFR ~ ~II.,Jl(I>Bl).' B <2Cll~ :-ltd Yt~• ((:rtiliution ro1 ; CFn § <;4.3:J!b)(:t;·} 

..:20ll')o 
~20H> 

<::IOU') 

... 1:n1s.:. 

<1016> 

•10J7':­
<)C)'\r.. .. 

<2019> 

<?.020:-

""lO>' > 

PrKe <:.~., c.mc:r ~~~ rr~ Support (.frt,qc:flion{ol7 Cfll: t s.t.ltlt~U 
'on 1-ro~en StJppn" Ctctrficatit,.on 
1014 F'rn,er )IJppor·. Cwrtifi(.oltiOn 

totS f•o~c:~ Supot~rt (.:t11.,~(ior 
lOUj ;~<14 fUWrf rro.r~" !iupport<:el"tltic:ltlnn 

Prlet Ca.p Can'iM (01111t"d: America •«: SUtiii)OI'\ (11 t:IJc §c 54.U"Jt• }} 

<.:cn1f1u liun S•JPP"I'1 used·~ Ouih:l9rotdbanJ 

Connect Amttl<a Pll•sc fl R'ponlne C47 Ct=R § 5UU{t)} 
lr<1 'f'CII' Rr~a<l ~nd St,,.·h:.c Cr.r~ifitatlon 
.1iltt .,._ Bro.lchJnt 5<-f..ct CH\iiaQon 

""--"'"'~Ctrtt~ 
Pleut che<l< th<.' box to CO!\flrm that the attar.h<.·d dowmf>tlt(~). ouline 2021, oontail"'s tht ftqulrP.I.I information 
oursuailtto lj '54.3:13 ~•)(:-1 )(11), <ls a recipiM t of CAF Phut fl ~ui)J)c>rt shall provldr.' the nu~niJ•r, 1'1\ll't'les. and 
uddrtsses of commun1t'( anchor lostitutlons to which btrstn provldlt'l& uc.ttss: to broJdbtm<l ~ervk~ ,n thl! 
Pr«t dir'll calend~r 't'-"\11'. 

§ 
10 

§ 
D 

lnl•,lrr Pfl)f.IE'~ C01111nunlry Anchor 11 \, Uiulff)f'l$ I - I 
f'latr.t eM ~ltllc-1.:-d Doc•ment u~tit'll \.:q•irtd lnf:xrt'4lion 

r~gt~O 
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Page 12 

V-C ~on., -!81 Certification • Rept>rtliiiJ Cerr!:>r 
Data ~ctlon Fatm OMB Cc~t•ol No .w6~ti,IQM8 Control No 3oli().()8!9 

JAWlOD 

<010~ Study Area Code 53238 9 

<015~ Study Area Name OREGON TEL CORP 

<02~ Pro ram Year 2015 

<030> Contact Name · Person USAC should contact regarding t his data De l inda Klus e r 

<035~ Contact Telephone Number · Number of person Identified in data line <030> 5419324411 ext. 

<039> Contact Email Address· Email Address of person ident i fied in dat a line <030~ d kluser@or telco. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FlUNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Recipients 

I certify that I am an officer of the reporting carrier; rny responsibilities Include ensuring the ac:curacy of the annual report in£ requirements for universaJ seNice support 
reclplants; and, to the best of my knowledge, the information reported on this form and in any attachments is acturate. 

Name of Reporting Carrier: OREGON 1 EL CORP 

Signature of Authorized Officer: CERTI?l ~D ONLI NE Date 

Printed name of Authoriz~ Officer: Deh.nda Kluser 

Title or position of Authorized Officer: Vice-Pre:s, Genera l M'!hager 

Telephone number of Authorized Officer: 54l93244ll ext. 

Study Area Code of Report! '!!!_ Carrier: 532 389 Filing Due Date for this forrn: Q7/0l/20l1 

Personswllttultv making false statements on this fOt'm can be punished bv fine or forfeiture. under the Cornmunic.at tons Act or 1934, 47 U.S.C. §§ 502, S03(b}, or fine or imprisonment 
under Title 18 of th~ United States Code, 18 U.S.C. § l OCH. 

Page 12 



!:~r,." q,' tertlf~c:.fllor. • •• 1 ( .rri&'J 
DaU~Fotnt C'MO(QMI'o: ,_o. ib1!11).0046ft)'.18lOI'It.MII I~ ~).IJi)t 

11.~/ZilU 

... :;;.w, !.'t.utc· ~rta~><""""''----------------------'c'c·c'c'c' _______________ ·---- -------

~. Sn.d:t.luwN:.mc .::?..C:'U~ ~·. ···~ .. 

~ Plepnf! 'kar 

<Ql:... o.N:.fl ,.~. "~'~'~ US.\C .\~..d coa:A l I~L'11rd.nt thil ~.:d~ u~ l;.r.;.a T..Ct. A '---------------------

~ (;6r.t~~~ Tdo::~l:one NIJor>h,.,.. f\llt"'bt• etf ,:~~nor ui::rflil..,lll! (l•ltl'••~r~ c'OlO, ;.Jt 'i ·~:v -' . .'"'...;:.•'~"~' ''------ --
<::)'l> :.unli CI Em:~il.o\dlf.<o~\· E•VI.)ill!&.'dll• cf pc<::!lll rlo>nt'11tll :n •JI IIIIInc ...:J)Q;. QJ(_\:l);~I ·C.l l ,,· "' .. , ... 

TO 8~ COMPLCI'EO 9YTHl: .lPORTING CARRIU . " AN AGENT IS FlUNG ANNUAL REPORTS ON THE CAARIER'S elft4ALF: 

CerttfttaHOh of Officer te AUthortl.c iM1 Aa,tttt to fill! Mnu~ ~pont for CAF or U ~tipients on 8Nalf c» Rep,ort.n& C.n-ier 

I e~trvfVtflef (NWIIC af Agen i' :.""orlllld to 11ut>nllt the illfllff!IIJI!on rtpor»d .-. tJtllall ot tile «:ponlng Ci>rl'ler. I 
tleu c;crtifv tfl.#t f 11'11 lUI ~~~:r of the rqtonl~ .c:tnfot; "'l' rtspon•!ll!l/11&.! Jttdtldo: ensuring th.c •ocu~cy or Ulc ennutl d.at.:ll'lpot11»91'\;oQUirtmC9115 pro.ndoct t6 ttl• alrtho•ited 
~9tnt; ~nd, tot"- but or •MY k.rloYiic:d~. fM "-"""d and dtt• orvvldtd t•m• ~lllhot'i:cd 3!QCM,. IIIGCYI'lltll. 

f>bne of .1.1.1hnt1U~ /lr,c.·•t: . 
~~,c>ffrs c:.,a,,>er. 
~. t.:M.t4riecd Dfi'oor. Dr.-...-: 

~~ ""'ll'o!! d AJI .. IWIU.(S Olf~~ : 
. ~~<'' ~o~ili:n<lf A Jt .. nrlrtoJ Olfitlt:t': 

r~lniu;n~ rmnbo•nf Alltllu··.ndOAccr: 

Stud\• J\ -e:~ ~c.<h,f •~onin,:(tmer: Filin! Ou= o~'~' fro• l••il ru1m: .. _ 
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(7SJl Pril:e Offl:.rinp ln'ludin& Voice Rlllte Dilta 

1>ata Collertiocl Form 

<010> Study Area Code 532389 

<015> Study Area Name OREGON TEL CORP 

<020> Program Year 2015 

<030> Contact Name - Person USAC should contact regarding this data Celinda K1user 

<035> Contact Telephone Number- Number of person identified in data line <030> 5419324 411 ext. 

<039> Contact Email Address- Email Address of person id entified in data line <030> dkluser~o rt el oo. net 

<701> Residential local Service Charge Effective Date 

<702> Single State-wide Residential l ocal Service Charge 

<703> 

<al .. ~ .... - <a2 .. ........ <W -

1

1/1/20 14 I 

<bl> ....... - ~ .... ~~ 
R"sidential Local 

.b l" .. .,., . 

State Exchance (ILEC) SAC (CETC) Rate Type Setvice Rate State Subscriber Un" Charge 

OR 446 FR 11. 95 0' 0 

OR 448 PR 11.95 o.o 

OR 820 FR 11. 95 0 '0 

OR 932 FR 11.95 o. 0 

OR 987 FR 11. 95 0,0 

<b4> -
State Universal Service F~ 

1.15 

l. 15 

1. 15 

1. 15 

l. 15 

Keform481 

rMB (.ontrol No, 3060-0986/0MB Control No 3061M819 
July ;11; 13 

<b5> ~--- <c-> ---
Mandatory Extended Area 

Service Charge Total per line Rates and Fee 

5 . 63 18- 73 

s. 63 18- '3 

5 -63 18.73 

s. 63 lB. 73 

5 . 63 18. 73 
-- -- -



;no}eroadband Price~ 
·Dat;~ Collectkm Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name· Person USAC should contact r~ding this data 

<035> Contact Telephone Number- Number of person Identified In data line <030> 

<039> Contact Email Address · Email Address of person identified in data line <030> 

<711> ~ . .,, .-.. ~J"> - <bl> -~-· <hl> --
State Exchance (ILEC) Residential 

Rate 
State Resulated 
Fees 

OR 446 29.95 0.0 

OR 
44 6 

39. 95 0. 0 

OR 
446 

4 9 . 95 0.0 

OR 446 
59.95 0.0 

OR 
44 6 

69 . gs 0. 0 

OR 446 
79.95 0.0 

OR 
446 

89.!15 0. 0 

OR 
448 

29.95 0.0 

OR ~ 4 8 
39. 95 0. 0 

OR H8 
4 9. 95 0. 0 

OR 
4 48 

5 9 - 95 0. 0 

OR 4 48 
69.95 0 .0 

OR H 8 
79 . 93 0. 0 

OR 448 
89.95 0.0 

OR 
8 20 

29 . 95 0. 0 

OR 
820 

39. 95 0.0 

OR 
820 

49 . 95 0.0 

OR B20 
59 . 95 0. 0 

0~ 
820 

69. 95 0 . 0 

OR 820 
79.95 0.0 

OR eLO 
89.35 0.0 

532389 

ORRGON TEL CORP 

2015 

Del ir.da ~h.ser 

54 1 9324411 a~c 

dklu:..er(!ortelco, net 

FCC f ocm 431 
OMS Control N$ ~0(.")-0"'~9 Cor.:rQI flo ~.sr, ?819 
July2013 

<0 -- 'db --- <;12~ --- «;)> -- <04> --

Total Rates Broadband Service- ~road band Service Usage Allow a nee Usage Allowance 

and Fees Download Speed Upload Speed (Mbps ) (GB} Action Taken 

{Mbps) When Limit Reached (select} 

2 9. 95 0 .512 0. 256 0.0 
Other, Unlimited 

39 . 95 1. 5 0 . 756 o _a 
Other , Unlimit e d 

49. 95 3 . a 1.5 0 . 0 
Other, Unlimited 

Other, Un l imi ted 
59.95 6 . 0 3 . 0 0. 0 

69 . 95 10 . 0 5 . 0 
Other, Unlimited 

o.o 

79.95 20 . 0 10.0 0.0 
Other, Unllmlted 

89 . 95 30 . 0 1 5 . a 
Other, uniTmited 

0. 0 

29 . 95 0. 5 12 0 .256 0 .0 
Oth~r. Unlim1. t ed 

39.95 1.5 0. 756 0. 0 
Oth~r, Unlimite d 

49 . 95 3 . 0 l. S 0.0 
Ot her , Unlimited 

59.95 6 .o 3.0 0 . 0 
Other, Unlimited 

69.95 1 a - 0 5-0 0.0 
Ot h e r, Unl i mi t ed 

79 . 95 20 . 0 10 . a 0. 0 
Ot her , Unlimited 

89 . 95 :!0.0 15.0 0.0 
Other, Unlimi tt:!d 

2 9 . 95 0. 512 0 .256 0. 0 
Other, Unllrni t ed 

39 . 95 1. 5 0 . 756 0. 0 
Other, Un l irni ted 

49 . 95 ] . 0 1. 5 o.o Other, Onll.mit~d 

5 9. 95 6. 0 3 .0 0.0 
Other , t;11l i mi t ed 

69.95 10 . 0 5 . 0 0. 0 
Other, Unlimite d 

79 . 95 20 . 0 10 . 0 0.0 
Oth~t , Unli1nited 

89 . 95 30 . 0 15 . 0 0 . 0 Other, Unlimited 

- - · -

I 

I 
l 

I 



lt7ta) ll.oadbamt PriuOfferinp 
Data Col!ecbon fonn 

<010> Study Area Code 

<015> Study ArPa Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number- Number of person identified in data line <030> 

<039> Contact Email Address - Email Address of person identified in data line <030> 

<711> <.r l> <a2> <b1> 4>2> 

\ 
5tate Exchange (ILEC) Residential 5tate Regulated 

Rate Fees 

OR 932 2 9 . 95 0 . 0 

OR 
932 

3 9. 95 0 . 0 

OR 
9]2 

49. 95 0.0 

OR 932 
59. 95 0 . 0 

OR 
932 

69.95 0 . 0 

OR 932 
79. 95 0. 0 

OR 
932 

89 . ~5 0. 0 

OR 
98"1 

29. 95 0. 0 

OR 98? 
39 . 95 0.0 

OR 987 
4 9. 95 0 - 0 

OR 987 
5 9 - 95 0 . 0 

OR 9 87 
69 . 95 0 . 0 

OR 987 
7 9. 95 0 . 0 

OR 
98 7 

39-95 0 . 0 

5 3238 9 

OREGON '!EJ, CORP 

2015 

Delinda Kluser 

5419n44ll ext. 

dkluseJ::~ orteleo . net 

<c> «11> crl > <.dl> 

Total Rates Broadband 5en~1ce - ~roadband Service 

and Fees Download Speed Upload Speed (Mbps 
(Mbps) 

29.95 0. 5 12 0.256 

39.95 1 . 5 0 . 75 6 

49.95 3. 0 1.5 

59 .95 6 . 0 3. 0 

69.95 10.0 5.0 

79. 95 20 - 0 10.0 

89.95 30.0 15.0 

29. 95 0 . 512 0.256 

39 . 95 1 . 5 0. 75 

49. 95 3 - 0 1. 5 

59. 95 6 . 0 3. 0 

6 9.95 10.0 5.0 

79. 95 20 . 0 10.0 

89 . 95 30 .0 I S .0 

FCCFO<m4al 

Ot-18 Control No :!f'..m-o986/(l;AI'> Cc'ltnJI ~, 3060-0619 
Julv20H 

<d4.'> 

Usage Allowance Usage Allowa nce 

(GB) Action Taken 

When Limit Reached {select} 

0 . 0 
Otiler , Unlimited 

0 . 0 
Other, Unlimited 

0 . 0 
Other , Unlimited 

Other , Un l imited 
0 . 0 

Other, Un l imited 
0 . 0 

0 . 0 
Ot her, Un l i m.i ted 

OtheJ:: , Unlimited 
o . a 

0.0 
Othe r , Unl i mi ted 

0 . 0 
Oth~r. Unlimitf::!d 

0. 0 
Othet', Unlimited 

0 - 0 
Other, Unlimi ted 

0.0 
Ot her, Unlimited 

0 - 0 
Ot her, Unlimited 

0.0 
Othet", Unlimited 

I 
I 



(800} ilp9ratlna Compantes 

Det8 CotlectioA Form 

<010> Study Area Code 532389 

<015~ Study Area Name OREGON TEL CORP 

<020> Program Year 2015 

<030> Contact Name · Person USAC should contact rega rding t his data De linda lll o•er 

<035> Contact Telephone Number · Number of person ident ified in data line <030> 5419324411 ext. 

<039> Contact Email Address · Email Address of person identified in data line <030> dklus~r@ortdco . net 

<810> Reporting Ca rrler Oregon Talephone Corp 

<811> Holding Company l'A 

<812> Operating Company Nl>. 

- - ~ 

<a1:-. qZ,. 

Affiliates SAC 

Oregon Tel e phone Cor porati on- MTE 5 33336 

MD Communications 
I SP 532389 

~-

FCC fi!rm 4-SJ 
CMB Control No. 3060·0986/~·M!IW!rt:lol No 30Ci:Hl819 

July 20\l 

~~- -

<;>'I> 

Doing Business As Company or Brand Designation 

Oregon Te l e phone Corporation 
OTC Conn ec tions 
Or egon Telephone Corpora t i on 

-
I 



112 

Five-Year Service Quality Improvement Plan 

Study Area Code 

Study Area Name 

Program Year 

Contact Name 

Contact Telephone Number 

Contact Email Address 

532389 
Oregon Telephone Corporation 

2015 
DE LINDA KLUSER 

541932 4411 

dklvser@ortelco.net 

Oregon Telephone Cot·poration 
FIVE YF.AR SERVICE QUALITY IMPROVEMENT PLAN 

PREAMBLE 

This 5 year improvement plan i$ a section of the Company's 2014 Annual Report. It is in 
compliunce with § :>4.3l3(a)(l) adopted in the FCC's USF/ICC Transformation Order (11-
llil). This document also incorporates further clarifieatiotlS identified in subsequent 
Reconsideration Orders, as applicable, in etlcct prior to the filing of the Annual Report. 

Oregon Telephone COTporation ("OTC') has carcfttlly developed its improvement plan, 
concenlrating on the delivery and continuation of a robust network which provides, at a 
minimum, the federally required voice and hmndhand connectivity as stipulated by 
regulatory rule. In cc.rtain situations (and a~ noted herein), the plan may also incorporate 
$pecitlc state requirements. 

OTC is not currently a recipient of state suppot11i·om the Oregon I Jniversal Service Fund 
("01 ~SF"). llowever the Fund is cunently under formal $late commission staff investigation 
(docket UM 1481 ), to assure the Fund contl'ibution and support mechanisms, and those 
qualilying for support, are in concert with the current regulatory and· market conditions. The 
outcome of the OL'SF docket, the timing ora decision, and its impact upon OTC is unknown 
at the time of the report. 

OTC advises that this improvement plan has been carefully erallcd, matching mea~ured 
network deployment, improvement and quality service levels with known financial 
implications of the Translonnation Order upon the company's support cash-flows. The 
uncertainty of such cash flow~ heing received in the outer-years as a result or current and 
potential regulatory action on rural rate-of-return carriers has resultr.:d in the Company taking 
a balanced yet realistic approach. 

The environment in which the Company operates remain~ dynamic, not static. As a result, 
OTC reserves the opportunity to modify it~ plan in re~pon$e to further regulatory decisions as 

G;\123L>ATN.481 tO.r 2015'·.2014 01C 481 NARR-\11VF..dm:l( 
Pug!:' I uf8 



th~y arc adopted, and their implication upon the Compa..ly's linancial viability in providing 
the reyuired services and service level quality becomes known. 

OTC will r~-evaluate this plan on an annual basis. Action, however, may also be taken 
abruptly on the presented plan lor both current and outer years in the event of evolvi11g 
regulatory conditions and/or change$ in teclmology (vcndor)-driven suppon. All 
a<!justments to the improvement plan in this document will he reflected and explained in 
subsequent annual reports. 

OVF.RVIEW 

OTC, as an f:.ligihlc Telecommunication~ Carrier (ETC) provides Univ<.:rsal Service supported 
services t.o approximately I ,3.10 customers in five exchanges covering approximately I ,300 
square miles. 

Con.,istent with Commission requirement~. thi~ Service Qualil.y Improvement Plan addresses only 
OTC's regulated eligible telecommunications carrier operations.' A detailed description of 
OTC's plans for the provision of the supported service~ in the live-year pcritld sl<trting with 
January 2015 is provided herein. 

Per the t:niversal Service Administrative Comp~ny (L'SAC), for the calenda1· year 2013, OTC 
received a total of 1>4,374,822 (as of 05/29/14) in lJSf ~upport t\Jn<ls. The bn:akdown of the 
funding tor the ye~r was: 

• $2,413,260 High Cost Loop Suppon, 
• $ (91,402) Local Switching Support-Prior Period Adjustment 
• $ 797,310 Connect America Fund-lntercarrier Compensation Support 
• $1 ,225.,794 Interstate Common Line Support 
• S 31,860 Safety Net Additive 

All funds were used in 2013 to both: I) maintain, upgrade, and improve the Company's network 
and, 2) cover its operating expenses and debt commitment~ as neccssary t.o permit it to offer a 
high le''el of service for i>oth voice and broadband throughout its service area. 

IMPROVEMENT PLANS BY YEAR (2015-2019 inclusive) 

Sununary des<.:riptions of network improvements planned for the next five yem'S in accordanc~ 
wirh l'a1t 54.202(a)(l)(ii) and Part 54.313(a)(l) by year and by exchange arc presented below. 
Detailed expenditures are summarized in the attached Excel worksheet (Attachment 1). Where 
available, area and suhscriheN< impacted by tht> improvements are identified in the worksheet. 
Cost~ are broken out by voice anti i>roadband service. 

• Network improvement expenditures identitY the cost tn pro> ide those services supported 
by the universal ~ervice funding mechanisms. When a project involves expenditures for 

1P<t· 47 C.F.R. § 54.314, federal USF support, "willl>o used only tonhe provision, maintenance, and 
upgrading of facilities •nd services for which the support is intended." If invc>lmenls or cxpen<e$ are for 
service areas ~er than the supported service area$, then allocations of the expenditures ltrc roquircd. 

(.1;\f131MTA'.481 foJ 20JS'\2014 OTC 481 NARRA11VE.docx 
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both regulated and non-r.-gulatt:d services, the non-regula led investment co.m have been 
removed. The Company estimates non-regulated costs using the appropriate allocation 
rules. Uetail~ oft.hosc costs are retained by the Company and ~vailable for inspection. 

• Costs are reported only for those service areas in which the Compnny is amhori7.ed to 
receive USF funding. 

Due to the current unc~-rt ~imy of the amounts ofsupport funds the company may rccciv~ in future 
years, OTC advises the Commi~sion that lh" depi0)1nent of ~pcci lic network improvement 
projects may be modified, and !he meeting of projecu:d service goals muted, to ac<.'<lmmodaic the 
actual amount of suppon that will be received. 

BASELll'iE NARRATlVE 

OTC is an independent local exchange currier provid ing telecommunicHtions se rvices in 
portions or Grant, Ylalheur and B<tker counties in Northeastern Oregon. E~tab lished in 1914, 
H serve.~ a c.urrent population of approxim ate ly 1850, over a geographic area of 4,500 sq. 
miles. "111e service territory is largely on a va lley floor that is long and narrow. T he vall ey is 
surrounded on both sides by mountains. ·The John Day River winds along the valley crossing 
the highway back and lorth several t imes. E le\·al.ion on the west end of the ,,alley is 
<tpproximately 2,SOO lbet while on the east end of the valle-y it is 5,200 feet. There is a large 
percentage of the surrounding area that is either national forest or managed hy the. Bureau of 
l..and Managem~nt. The economic hase is largely ranching and governmental agencies. 
There are a few small public and charter schools in our exchanges. At this lime, the 
Company provides phone service to these school~, however data services are provided 
through the local ESD. 

OT C does not serve the cotmty seat of Canyon City. Both John Day and Canyon City are 
served by another company. All other anchor instittrtinns are located in these area~. 

There arc 3380 households in Gmnt County and a total population of 7317 within the county. 
OTC serves approximately 20% of the popullllion in Grant County and a very small 
percentage in Baker and :Vlalheur counties. The median household income level is 
approximately $34,367. As a result of the low income, OTC serves 62 Life line subscribers 
currently. 

OTC serves ils subscribers using a soft switch. In 2003, DSL scn;ce wa~ offered to a small 
pcrccnl.al;(e of its service area. As of year-eod 2013, OTC ~-erve<.l 1,339 voice subscriber>. 
The Company also serves 974 DSrJBroadband subscribers. There a•-e 835.74 route miles of 
f<tcilities. 

OTC lost 54 v<lict~ subscribers which lhe c<lmpany attributes to U nemployment and 
comp.,t•t•on While no tctTestrial competitor offers voice and data service throughout the 
'ervice area, competitors within the serving territory are: 

• AT&T Wireless 
• US Cellular 
• Verizon Wireless 

(;:\l231)ATA···I~l tt-r 201SI2014 OTC 4R il'<A~KATIV• .. ~ocx 
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The Company gained 35 broadband subscribers in 2013 due to the addition of fiber in the 
Company's network. 

OTC has been using RUS funds lor a number of years to continually upgrade and build-out 
areas. Paymct\IS of those loans come from cash flows from support payments. Each of our 
wire centers contains FTn I customers. It is OTC's plan to build out fiber to repeater sites in 
order to increase Bt·oadband speeds for customers on the outskirts. 

As of2013, many ofOTCs customers are fed by FTfll. Customers on the fringe of the wire 
Cel\lers are mainly copper fed. 

OTC's lOll network is also all fiher-based. 

SU:VJMARY DISCUSSION OF PLAJ\S DY YEAR 

2015 

Happv Valley Fiber Upgrade: tor 2015. OTC intends to usc unencnmbcrcd RUS loan funds a:s 
well a.< operating cash flow to deploy mainline fiber in the Happy Valley area of its MT Vernon 
c•change. 

The Happy Valley Fiber Project cost is estimated af $140,000. The project involves placement of 
approximately 5 route miles of fiber to IS subs~"Tibers cunently served over copper. When 
complete, these 18 subscribers will have a minimum of l MB uplorttl anti 6 J:vfB download 
broadband spee<ls available. Tit~ area currently has ~ broadoand subscribers. Many of the 
existing customers have dial-up intemet or satellite internet. OTC c.~p.,cts an im.:rease in 
hroadhand services as a result of this project based on pa.>t experience with tiber upgrades to 
existing remotes. This pr~ject was staked in tall 201.1 and existing subscribers were i.ufonnetlat 
that time of the Company's plans 10 upl!]ade their service. As a result of a ~hort construction 
season necessitated by extreme weather conditions, this project is scheduled for completion in the 
third quarter 2015. The Company's Field Engineer will be on-site, working alongside the 
conslruction crews on a daily oasi~ and will provide weekly Progress Reports lO Company 
Management to ensure deadlines arc met. 

This project will also require 1hc addition of a new remole cabinet to replace the current Go 
Digital system. The estimated cost of OTC labor and material will be $15,000. 

\-'IT Vernon West to Happv Valley- Drops: OTC intends to use $40,000 in general funds in 2015 
for tlte installation of fiber drop.< west of MT Vernon along Ht,.,y26. This will provide 26 
subscribers with fiber to the home enabling speeds of a minimum of 5 MB upload and 10 M8 
download. These customers are currently served with copper with 111a~imum speeds of I !'vlB 
upload and 3 tvlB download. 

nc Rectifier and Ballerv Up~nttles: OTC's policy is to upgrade emergency and backup power 
genemtion capabilities on a rotating basis. Battery life and year~ in service are evaluated c.ach 
year and replacements arc complete<! as necessary. Gcncno.tors and bmteries at each Central 
Office and batteries at each Dl.C or remote are all considered. Rectifiers and inverters are also 
included. OTC has planned on replacing batteries in DLC's during 2015. The budgeted amount 

G:\12JDATA'•.48l lot 201 5'•.2014 OTC 481 NARR.~11VE.olocx 
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is ~5,000. These ~re all .~chedulcd to he in service by the end of20 l S. 11aoh of these upgrades 
will be in•talled by ore employees. 

Vehicles: In 2015 !he Company plan;; to replace one service truck. l:lecnu~ the Company's 
s"rvice area is so larse, by nce<.:ssity significant mile• (a.n average of 30,000 unmmlly) are put on 
serv ice trucks in onler to serve subscribe~. To ensure 1he safety of employees as well as 
ensuring s<:rviceable vehicles, the Company Nplaces most fleet vehicles eve!)' five to six years. 
The vehicle lobe replaced in 20 l 5 is expected to cost $45,000. 

General Expcndil{lfl!S: OTC expects to spend S22 ,500 in miscellaneous additions. 

2016 

OC Rectifier and Battery Upgrades: In 2016, a.ssuming support hecomes more prcdietahl" and 
continuing to upgmde remains economically viable, OTC intends to use operating cash flow tu 
conlinue its policy of rcplt~eing backup power equipment. OTC eslimalcs approximately $7,500 
to replace the g.:ncrelor at its Unity Central Oniec. 

rran~mission: Thll Company expects to replace older, existing remotes with newer technology 
during 2016. The remotes to be l'f...oplaced are in the t:nity exchange in lh<> zueas of Rattlesnake 
Estates, C:cmctary Rd and l:leam Creek. Approximately 75 suDscribers ar·e served from ill~se 3 
cabinets. Cunent maximum broadband speeds are I MB upload and 3 IVIB download. Once 
these cabinets are upgraded maximum broadband sp.,eds of I MB UJlload and lO .\liB download 
can be achieved . The estima.t.cd .:ost of these derloyments is $35,000. 

The ~ompany also expects the nee<! for an additional Digital Loop Carrier in the MT Vernon 
Central Oftlcc during 2016 d ue to the replaccmcat of "xi~1ing remotes. The estimated eosl is 
S30,000. 

Pine Telephone Fiber Project Pine Telephone has requested a point of interconnec-tion for 
their Granite exchange. When con;truction is complclcd, OTC has the opportunity to OPl-'Tl 

up affordable bandwidth to that exchange. OTC will also gain acce8s to a potential diverse 
route to the tand~m increasing rhc viability of the OTC network. The estimated cost of this 
projtoet i~ SJ 80,000. The route is potentially '20 miles but will require Forest Service permits 
and other cnvimnmtntal impact studies. This cou ld delay the project. 

Vehicles: In 2016 the Company plans to repl3ce one service truck. &cause the Company's 
service area is so larg<>, by necessity s ignificant miles (an average of30,000 annually) are put on 
!!Crvicc trucks in order to serve suhscribcr:;. To ensure the safety of employees as well as 
ensming serviceable vchicl.,s, !he Company rerlaceR llll)$\ Heel vehicles ewry five to six year.<. 
TI1e \'Chicle to be replaced in 2016 is expected to cost $45,000. 

Ruildinu: During 2016 OTC: expects to use general funds to build a new wa(ehousc [or the 
storage of cable and wire inv•mtory and construction cq11ipmcnt. This will allow equipment 
indonr storage during e>.1reme we.ather conditions. The Company estimates the CO$i of 
cunstructiou to be $300,000. The Company will oversee all engineering, inspection and 
construction along with the go:neral contractor. The contractor ,.;n he cxpe<:ted to provkle 
we.ek1y progress repons to our staff. 
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~~verni .. Expendirurcs: In 2016 lhll Company expects to spe•td $22_.500 in misccllaooous 
additions. 

2017 

I lappv V~lcv to Long Box Fib~r Project: In 2017, assuming support becomes more 
predictable and continuing to upgrade remains economically viable, OTC' intends to use operating 
cash flow to insrall tiber mainline and drops as n continuation of the Happy Valley Fiber project 
ill 2015. This continuation will ~tart. at the end or lhc Happy V<~lley area and continue through to 
nur Lnns Tiox Remote Cabinet. This pr0ject is expected to take nearly 2 years to complete. 
$410,000 is estimated for 2017 which will cover approximately 7.25 miles scrvins 60 subscriber~. 
Mi nimum broadband speeds will be 5MB upload and I 0 MB downlm.U. Currently these 
eu~t.omers are served via copper with ruinimum spet>ds of I MB upload and 3 MO download. 

Vehicles: In 2017 the Company plans to replace one llccl vehicle. B~use the Company's 
service area is so large, by necessity significant miles (an ave-rage of30,000 annually) arc p ut on 
service trucks in order to ser"e suhscliber. To ensure the safety of employees as I' ell as ensuring 
serviceable vehicles, tl1e Company replaces most fleet vehicles every five t.o six years. The 
vehicle is (:Stimated to cost $40,000. 

Work Equipment The Company expects to expend $180,000 to replace the cahle plow currently 
!n use ill the Company. TI1e Company prefers to use its own internal construction ~mployo;~:s 
rather than hire outside contractors. The plow currently in use was purchased in 200'.1. Safety of 
employees along with minimal downtime is u priority to the Company. The con~t:n1etJon season 
is short due to extreme weather conditions . 

Bu ildi ngs: TI1e Company plans to remode l a portion ofthc Unity Central Office due to ~ettl i ng 

i~SUC$. This remodel is estimated to be $25,000. OTC will be on-site carefully superv ising the 
generd l contractor. 

~ing; In ?.017 the Company plans to replace its' exi sting sol\switcb with a new ~witch. The 
current switch was original installed in 2005. Du(: 10 changes with technology, the CA.)mpany 
belie\fes one switch may be able to replace the seve>ral switches currently deployed in its network. 
This upgrade is expected to allow the Company to provide additional services at an e.qtimatcd cost 
of .$400,000. TI1is will also d"crease annual maintenance c-ontrac1 Ices sine" only on., switch will 
he deployed. 

0<; Rectifier and Battery Uogr.ades.:. OTC'~ policy is lo upgmde emergency and baclrup po)WCr 
gc••cration capal>itities on a rotating basis . Butltl)" life and years in se1vice arc evaluated t:Hch 
year and replacements are completed as necessary. Gcnemtors and batteries at each Central 
Oflicto Hnd batteries at each DLC or remote are all considered. Rectifiers and invcrlers are also 
incl uded. OTC has planned on replaci ng hatteries in DLC's during 201 7. The l>udgeted amount 
i~ $5,000. The Company also lw; plans to replace the generator at the Ba tes Ccn1 ra l Office 
during '!017, currently estimated at SS,OOO. These arc all scheduled tO be in servico; by the end of 
2017. Each of these upgrades will be installed by OTC employees. 

Tran~mi~sioo: The Company estimates $30,000 fo r the rcp~ment of older, existing remote 
cftbinets in the Cow Valley area of the Uoily cxcbang-;:. Tltis will allow for increa~ed hroadband 
speeds. Current maximum upload speeds of 1 MB and 3 M B are .achieved. One.: the cabinets are 
upgraded spe.,ds of5 MB upload and 10MB dov.·nload c1111 be achieved. 
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A:; is our policy with critical network equipment, replacement of eql•ipmcnl deployed in the field 
must he replaced on a rotational bash. Ouring 2017 it is estimated that upgrades and!or 
replacement of remote cabinets should begin. The estimated cost off his is $150,000. The project 
will he under the direction of boll> our inlemal engineer as well as a vendor's engineer. 

Gener~l Expenditures: ln 20 17 the C: ompany expect~ to spend $20,000 in miscellaneous 
additions. 

2018 

Happy Valley to Long Oox Fiber Project: In 2018, assuming support hccomes more 
predictable and eontinuiog to upgrade remains economically viable, OTC intends to use operating 
cash flow to cominue io.stallation of fiber mainline and drors a.• a continuation of the Happy 
Valley fiber project in 2015. TI1i$ continuation will end al our Long Box Remote Cabinet. This 
project is c.~pected to take nearly 2 year:< to complete. S41 0,000 was c&timaled for 2017 and 
another $410,000 is estimated tor 2018. This will cover approximately 7.25 miles serving 60 
subscribers. Minimum broadband speeds will be SM!l upload and 10MB download. Cummt.ly 
these customers are &crvcd via copper with minimum speetls of 1 MB upload and 3 Mfl 
download. 

DC Rectifier and Batterv Upgra!\e:<: OTC' s policy is to upgrade emergency anti ba~kup power 
generation capabilities on a rotating basis. Battery life and years in service are evaluated e.ach 
year and rcplaccmenls are completed as necessary. Generato~ and batteries at each Central 
Office and batteries at e.ach 01 .C or remote ax.. all considered. Rectifiers and inverter:< are also 
included. OTC has planned on replacing hatterie:; in the Unity Central O!llcc in 2018. The 
budgeted amount is S25,000. A gcncralor r<:placement is also planned for the Prairie City 
Central Otlicc. This is estimated to cost $6,000. The.•e are all scheduled to be in service by the 
.:ntl of2018. Each of these upgrades will be installed by OTC employees. 

Vehicles: In 2018 the Comrany plans to replace one fic<:l vehicle. Because the Company's 
service area is so large, by necessity significant miles (an average 30.,000 annually) arc pul on 
s<:rvice trucks in order to serve suhscriher. To ensure the safety of cmploye~:s as well as ensuring 
serviceable vehicles, the Company replaces most fleet vehicles every five to six years. The 
vehicle to be replaced in 201 II is expected to cost $40,000. 

General I::~Jlenditures: In 2018 the Cotnpany expects to spend $15,000 10 miscellaneous 
additions. 

2019 

OC .Rectifier mtd Batterv tJ1l2rades: OTC's policy is to upgrade emergency <md backup power 
generation capabiliti<:s on a rota1ing basis. Battery life and years in service ore evaluated each 
year and replacemeuts are completed as necessary. Generators and batteries at each Central 
Office and batterie.> at each DI.C or remote arc all considered. Rcctilicrs and invert<:rs are also 
included. OTC has pi1Ulned on replacing batteries in the remote cabinets in 201') assuming 
support becomes more predictaille and continuing to upgrade remains economically viable. The 
budgeted amount is $5,000. A generator replacement is also planned for the MT Vernon Central 
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Office. This i~ estimated !4l cost $20,000. These are all scheduled to he in service by fhc ~:nd of 
2019. l'.ach of !h.= upgrades Y.i ll be instulled hy OTC employees. 

~ares-Old Bates Rd Fib~r Project: The Company ha.~ e.9timatcd co>ls of$105,000 for 3.5 miles of 
fiber placement. The purpose of this rout.c is 1.o add redundancy to our overall netv.-ork. 

General Exp~:nditures: In 201<) the Cllmpany Cl(pCCIS 1.o spend $16,000 in miscellaneous 
additions. 
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112 
Five-Year Service Quality Improvement Plan 

Study Area Code 
Study Area Name 
Program Year 
Contact Name 
Contact Telephone Number 
Contact Email Address 

532389 
Oregon Telephone Corporation 

2015 
OELINOA KLUSER 
541932 4411 

dkluser@ortelco .net 
Attachment 1 

The Company projects the expenditures, by Part 32 accounts for 2015-2019 related to the above identified projects will be: 
2015 2016 2017 2018 2.019 

Capital Expenditures 
COE Switching $ 5,000 $ 7,500 s 410,000 $ 31,000 $ 25,000 
COE Transmission $ 15,000 s 65,000 s 180,000 $ $ 
Cable & Wire $ 180,000 s 180,000 s 410,000 s 410,000 $ 105,000 
General Support $ 67,500 s 367,500 $ 265,000 s 55,000 $ 16,000 

Operating Expenditures 

Plant Specific $ 644,805 s 677,046 s 697,357 $ 718,278 $ 739,826 
Plant Non-Specific $ 230,265 $ 241,779 $ 249,032 $ 256,503 $ 264,198 
Depreciation s 1,654,855 s 1,707,382 $ 1,758,603 s 1,811,362 $ 1,865,702 
Customer Oper $ 143,714 $ 150,899 $ 155,426 $ 160,089 $ 164,891 
Corporate 0 per $ 897,330 s 942,197 $ 970,463 $ 999,577 $ 1,029,564 
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Service Quality Standards & Consumer Protection Rules Compliance 

Study Area Code 

Study Area Name 

Program Year 

Contact Name 

Contact Telephone Numl>er 

Contact E-Mail Address 

Consumer Protection 

\IQice and Broadband 

532389 
Oregon Telephone Corp 

2015 
Delinda Kluser 

541932 4411 

dkluscr@ortetco.net 

Oregon Telephone Corp. complies with the requirements of 47 CfR Part 64 Subpart u. 
Customer Proprietary Network Informat ion and the Federal Trade Commission Red Flag nules to 

prevent Identity theft. A manual for each of those programs is in place and is part of the 

employees' handbook. Employee training is conducted annually and new hires are instructed on 

the programs as required by their tob functions. 

Service Quality Standards 

~ 
Oregon Telephone Corp. complies with the service standards of the State of Oregon as 

promulgated in the Oregon Administrative Rules 860-034-0390, Retail Telecommunications 

Service Standards for Small Telecommunications Utilities 

Broadband 

Oregon TelephoM Corp. follows the service standards noted In NECA Tariff 115 and is committed to 

provide the high~st quality service to its broadband customers. 



610 

Functionality in fmcrgencv Situations 
Study Areo Ce>de 532389 

Study Area Name Or~gon Tel•phone Corp 

Program Yo.ar 2015 

Contact Namo Deliod<l Kluser 

Contact Telephone Number >41932 4411 

Contact f-Mail Address ~ ld t! s c;r .'ftlo ~ ~ {~ E~9 ;!l!t~ 

Exchange Site Name Batterll Ah Est Batterll L Backup Pwr fueiTJlj!e 9!1li!ciill Est Run Time 
Dayville Dayvill• Centr•l Office 170Ah 11 hrs Gen~rator Propane 250 sal 100 hrs 
D>yvill<! Cottonwood AFC R~mote 1~Ah 6 hrs N/A N/A N/A N/A 
tla\'l'ille N>tion;ol Park AfC Remote 15 Ah 6hrs N/A N/A N/A N/A 
Dayville ~ong Box_E3_12C I S Ah 6 hrs N/A N/A N/A N/A 
Dayville CalixONTs 7.2 Ah Shrs N/A N/A N/A N/11 

Mt vernon Mt Vernon CO 1496Ah 14 hrs G~nerator Propane soo gal !>8 hrs 
Mt Vernon Moon Creek E3_ 48C 200Ah Shr. N/A N/A N/A N/A 
Mt Vernon Moon Croek Cemetary E3_12C 15Ah 6 hrs N/A N/A N/A N/A 
MtVernon Widows Creek E3_ 4SC 200Ah 8hrs N/A N/A N/A N/A 
Mt Vernon Nans_Rock .E3_12C 15/\h 6hrs N/A N/A N/A N/A 
MtVernon Kalida E3_ 48C 200Ah 8 hrs N/A N/A N/A N/A 
MtVernon Harper Cre<~kAFC Remote l5Ah 6 hrs N/A N/A N/A N/A 
MtVt!rnon Bragg;> Way AfC Remote 15Ah 6 hrs ~A N/A N/A N/A 
Mt Vernon Loycock Oeok Calix ODC·lOOO 170Ah 15 h rs N/A N/A N/A N/A 
MtVernon CalixONTs 7.2 Ah 8 hrs N/A N/A N/A N/A 

John Day John Day CO 170Ah 11 hrs N/A N/A N/A N/A 

Prairie City Prairie Ci\y CO 170Ah 9 hrs Generator Propane 2S0gal 100 hrs 
Prairie City Indian Creek E3~12C 15Ah 6hrs N/A N/A N/A N/A 
Prairie City CalixONTs 7.2 Ah 8hrs N/A N/A N/ A N/A 



Bates Bates CO 170 Ah 11. hrs Generator Propane 250 gal 100 hrs 
Bdtl).l Bate. E3_48C 200Ah Shrs N/A N/A N/A N/A 

Un•tv Unity CO 1400Ah 67 hrs N/A N{A N/A N/A 
Unity Beam Creek AFC Remote 15Ah 6 hrs N/A N/A N/A N/A 

Unity Rice Road AfC Remote 40Ah 8 hrs N/A N/A N/A N/A 
Unity Cow Valley AFC RemQte 40Ah 8hrs N/A N/A N/A N/A 

Unity Ccmc!'ilry AFC Remote 40Ah 8hrs N/A N/A N/ A N/A 
Unity Hereford Coli• OOC-20 lOO Ah 15 hrs N/A N/A N{A N/A 
Unity Brideeport Calix OOC-20 l OOAh 15 hrs N{A N/A N{A N/A 
Unity Ironside Calix OOC-20 lOOAh 15 hrs N/A N/A N/A N/A 
Unity Willow Creek Calil< OOC-20 lOO Ah IS hrs N/A N/A N/A N/A 
Unity Brogan Calix ODe -100 40 Ah 9hrs Gffterotor Propane 56 gal 22 hr> 

Unity Weis~>r CO {Co-locote~ in Midvale Tel) 1400Ah 6 hrs Generator Notural Gas No tonk, line fed Indefinite 

Unity Calix ONTs 7.2 Ah 8hr< N/A N/A ri/A N{A 



1200 

Terms and Condit ions for 
Lifeline Customers 

Study Area Code 

Study Area Name 

Program Year 

Contact Name 

Contact Telephone Number 

Contact E-Mail Address 

532389 

OREGON TELEPHONE CORP 

2015 
DELl NDA KLUSER 

541932 4411 

dkluser(alortelco.net 

54.313 Lifeline customers MOU and additional toll charges 
Lifeline subscribers receive the same residential service as a regular subscriber, but at a reduced 
monthly recurring rate. Thus, lifeline subscribers have an unlimited number of local calling 
minutes. As for toll, lifeline subscribers, similar to every Oregon Telephone subscriber, are free 
to choose their own toll usage plans through IXCs that serve Oregon Telephone Corp. 



Til(' f(JIIowing f>M!lcial tP.pt>tt r.ol'lta.in~ tin~n•·'~t d•t* fer both ()r(;gcn T~lo;-p!1'·" '" Corp.:;r~ti(>.-, (S~,C 

5323891 l)lld Oregor. rcl~pi10t><t Gorporo,tlo,-<~,1TE (SAC 535336!· The ~om;;-a>;ies oo~'''\r '>'' • 

rcnsu~G2fel! ba>is ol<1d ser.;,r~led r~ults art> not a'o'3iiab!e 
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}NDEPE"lDJ~:-IT Al'DITUR'S REJ'ORT ON COI>·IPUANCE WJTI-I A~i't.Cf'S <)1· 
CONTRACTIJAL AtiREE'vfE!\TS .'\ND REGU!.ATORY ~EQl.'IREMf:."n'S FOil 

H iLc?liONf: BO~ !WWhRS 

l he Boord of Directors 
Oregon T clephMe C<>l1'orntion 
Mt. Vemon, Oregon 

W~. lllwe audit&.i, in a.:cordance with auditing ·st<Jlt<.inrd~ generally n.~ccplc>() iu the Unit~d Stat<os 
of Amerk'.ll ·a!1u the standards applicable !o fi naucial audi ts e<mtairMl in <iowrmnen/. Auditing 
Standards issued by tho Co111p!roiiet Gcnemi of the t!nited State:;. the consolidated iir.ancial 
statements of Ore~on Te!~.pho1ie C<)rpMatiou. whidt com).).risc the ~<>•Jse>lidstcd balance sheets a. 
of De~ernber .31, ~013 and 2012. aud rhe ((;llltcd consbiidut(;d swtement~ of rov<;:nlle, 
comprehensive income, stocknolibs ' eq ~ity nnri chang~s in cash llvws fot th;; years .th.:n ·enderl, 
and thto rl'luk-d notes to the financial statement.~, i!l1d have issued our report th"reon d<~.t<~ Mtu:ch 
4, 2014. In accordance with Govemme.nr Audi1in8 '>landaYllt. w~ have also i~-ued our repon 
dated IVI~rch 4, 1014, un.our OO!Isi~Jl!tinn or ·orcgon Telephone O>rporaiion's intcmal contwl 
owr financial reporting ami o.n o.ur lest-; 0f its e<>mplia11ce w.ith certain pro<isioiJS of Jaws. 
reguJatit>ns, c(m(ract& and grant agteements nnd other· inaf!crs. No repo-rts oilu.•r !han UJ.¢ reports 
rct~ued lo abow rdatecJ 10 our autl!t have been ('umish<~J tu fH~nagemen l. 

In CoJinectio!\ wi1b our audit, •lQthing·caa>.: to our atb::ntiou that causal u:: :o belie\>" that 01\.'tlOJl 
Telephone Col'poration fa.il,,j to comply with t.h~ te.rms. covemmt,, _pnw:sions. ur conditi<>ni> of 
!heir loan, gram, and security iusirl!mcnt·:; as set forth in 7 CF'R Part 1773, Polfcy N! Alldils (~f 
ll.wal Vfllities Servica &rri•wers. §I. 773.33 and clarified in the. RUS p\llicy memoranilum da1cd 
February 7, 2014, iT)sofM as dy~y rdoh:: lo· accouuting mat-:ers· as cntimerated. below. Ho\V-ever, 
our andil w,;s nqt dir~ted prim~i)y tpwr..rd •>l>wining knowlcdto:e of noncmnpliaa::c. 
Accordingly, h~d we peril;lnned a<!di:ional rmLt-dun:s, 91her. mntu:rs llt<ly ha·,:e come to om 
«Uention regurdiJig Or~'got~ 'l'c(cphoue Corporati<m's l:nncomplillllCI! with the ;,bove-rtlferencct! 
terms, ·covenants. pnlv•~i<lns. or ,·.om.lil.i0n~ of th..: comr:•cmal. ag•\-emems and J'<;guiatory 
r~ui·r~~ncnts, insufai' a$ they '"lat.: tt> ~.:couuting mHJr..:r!<. In C<nt;;cctton with our ;:udl t, we tl!ltcd 
llt> rna\ tel'S regarding Oregon ·fdeph<lt;,· CurJHJcarion·~ :u:.:ounlw(!. Md recprds t.c> indicate that 
Oregon T dcphone CorpOcation di;.i nul: 

• - . 



U:ili:oc ~J<:'qttr.t'' und t~jr md1ods (Of a~>.:inn.l!atiug :mel r.:cnr<iin~ lulX>r m.,terial. and u>t>.;he:ll! 
<'t>sts, and lht: dis~rib .. nion -of lhcs~ costs to ccmstruc1ioo. i·~!l!·cm•~n•. and Jr.rointepance or orlltr 
c~peose lt€count~: 

Reconcile .:cntinuing prope~ty rt:cOrds to !ht· ~ontrr,J!ing. gt.ner?.l lcdg~r phml accotUlts: 

Clear CO!Jf'Strur. tio!; accvnnts anJ u<x·rue depredaciun on complel~d \:unstn.!cfit)n; 

net-llrd ~.\ld pn~pcriy price til~ r.eti.rcmem. of p!nn1: 

Seek approval of ihe :;.<tl¢; be or tran~fer of capital as.'iCt$ and di~po~iri(lll of pl'Qce.eds for r~ 
salt' 11r lease uf p!ani, material, or ~crap; 

Maintain !!clequarc <:ontro: over materials an;! suppli~s: 

.Prepare .u:cur3te and timely Fi:naneial mlcl ·Opcrating Reports; 

Obtain written RVS approval to enter intn an.v c~>ni.ra.t for thl!. m;magt:p\ent, oper8!ior1, or 
maintenance l) f the bor..rower's ~ystcm if the l:l"itltract crwcrs all or substnnti:Jll y Gll of tlJc 
lt:iephoneo sy;;tem; 

Disclose: material retatec.J party tnm:;actiot~~ in the tinancial st::tlcments, tn accordance with 
requiremeJJt.'l tor r?latcd ~rties in gcoorally (lc~pte<i accounting principles; 

.Re~oro d~:p::ecialion it\ accordanc<' with RUS rcqui:~~nents (~ee R\J.S Bullcti.1 183-l. 
Depr~ciation Rate.~ aad f'roccdutt>s); 

Comply with th<: t\!qUirem<lnts for the di:l~i.led schedule of ,ldb,-cti tkhit~ anJ d<:.fencu c;·edits; 
and 

This report is intended ;ukly f<tr IJ\e· infonn?.tiun aolO U"<~ ,,f the board C•f directors, mM-agemc:nt, 
tllld the R US and supplemcntol lenders lnld is n.(.lt intent!<~d to he rmtJ sli<>O ld noi !'le used. by 
•toy one otit~r than theoe spcyificd parties . i l nwev~:r, thi s ;~port i~ " matter QI public rc..-Qrd lind i1s 
di~lri!>ulion is Jl<lllimitc<!. 

,, 
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